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Travellers to the US  will soon have to pay a 
charge to use the ESTA online immigration 
system after a key law was passed by the US 
Senate.

The “Travel Promotion Act” clears the way 
for the creation of an organisation to promote 
the US overseas.  This organisation would be 
funded by the ESTA fee.

Advocates of the law say it will help attract 1.6 
million new international visitors, $4 billion in 
new spending and more than $300 million in 
tax revenue each year. 

The ESTA charge is likely to be in the region of 
$10-$15 per person. The fee is not expected to 
come into force until next year.

Travellers who expect they may be visiting 
the US in the future can secure an ESTA now 
saving on the fee. The ESTA lasts for two years 
and is valid for multiple entries to the USA. 

Beware of companies offering to process the  
ESTA for a fee. At present, there is no charge to 
apply for the visa waiver programme. 

The official link is https://esta.cbp.dhs.gov

USA: Visa Waiver Programme: 
ESTA charge coming soon

 2009 was a great year for TD, we continued to attract new customers and our commitment to reducing clients’ travel spend coupled with 
our belief in offering a better service than our competitors, ensured that we continued to grow throughout the year. 

As part of our expansion, we also instigated our TD Global Alliance. 

By joining forces with a world-wide network 
of business travel management companies, 
the TD Global Alliance allows us to better 
serve our multi-national clients. 

Our network of like minded travel 
professionals means we can ensure that 
our global clients receive the high level of 

service that they already receive from TD no 
matter where they are located. 

Global travel management information data 
is collected and compiled by TD via our TDMI 
online tool meaning that travel managers 
can see their spend across the globe at the 
click of a button. 

As it is managed by TD in the UK, our 
Alliance presents a real alternative to 
companies looking to take full advantage of 
their global travel spend. 

For further details about the TD Global 
Alliance please see page 3.

Founded in 1967, the Guild of Travel Management Companies (GTMC) has become the industry’s 
seal of quality, a guarantee of high standards whenever a Guild member agency is used. The 
Guild represents the interests of both travel management companies and business travellers 
themselves.

The key activity of the GTMC is to lobby all those that have an impact on the business travel of our 
clients, be they travel suppliers, Government or EU legislators, opinion formers or the media. It is 
the key thrust of the GTMC’s activities to provide a better deal for organisations and their travelling 
employees.

GTMC members account for some 80% of business travel spend in the UK and facilitate more than 
11 million transactions, including the sale of over 6 million airline tickets each year.

The Guild is a force in its own right and a relentless champion of the cause of the business traveller. 
By joining the GTMC, TD is able to promote best practices across the industry and also directly 
participate in the matters that affect the well being of the business traveller. 

The Guild of Travel Management Companies aims :

to be a committed and respected organisation representing the interests and requirements 
of the business travel market. 

to be recognised as delivering the best standard of service, quality and value to the business 
traveller. 

*

*

If you would like further information about the Guild please contact TD or visit www.gtmc.org

TD joins the Guild of Travel Management Companies

Now it appears that the “dust is settling”.
 
First things first, we must pass on our thanks 
to all of the team within the TD Travel Group 
that under such unprecedented circumstances 
managed to achieve so much and gain the 
appreciation and recognition of so many of our 
valued clients. 

The number of emails and telephone calls 
expressing thanks that we received is quite 
humbling and we thank our customers for 
showing their gratitude in this way.  

Again well done to everybody.

To all of TD’s customers that had serious 
inconvenience caused to them and in so many 
cases found themselves stranded overseas, 
then our thoughts were with you and our efforts 
were huge and as much as they could have 
been on your behalf. This included all offices 
opening until very late each day and all day over 
the weekend days along with numerous team 
members also working the 24 hour emergency 
service.  
 
Thanks again to our TD Team and valued 
clients alike and let’s hope we can achieve 
some normality as soon as possible.
 
Simon King
Jt Managing Director
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KLM launch 4 flights a day on their Liverpool - 
Amsterdam route, connecting Merseyside to over 
650 worldwide destinations on their network.

Kingfisher Airlines have started their new non 
stop scheduled services from Delhi to London 
Heathrow. 

BA owned “OpenSkies” will start a new business 
class only service from Paris Orly to Washington 
DC from 3rd May.

Delta  recommence their daily non stop service 
between Manchester and New York JFK on 2nd 
May.

bmibaby have launched a new flight from East 
Midlands to Venice, Italy.

Continental Airlines boost their Heathrow - New 
York (Newark) service  by adding an early evening 
departure from March. The airline will also 
introduce an early morning  flight in October.

Etihad will expand their Japan service with the 
launch of an Abu Dhabi to Tokyo flight in March.

Flybe are launching a stop scheduled service 
from Kent International Airport to Edinburgh.  
The airline will also introduce a new Manchester 
- Bournemouth  route in May.

Lufthansa have launched a six-times weekly 
service from Manchester to Stuttgart.

New route round-up

Air france klm merge corporate 
loyalty programme

Voyageur Rewards by AIR FRANCE and 
BlueBiz by KLM have merged to form a new 
corporate loyalty programme:

“BlueBiz by AIR FRANCE and KLM”

The programme becomes more generous 
with the introduction of a new, simple rewards 
scheme which is valid for bookings on the AIR 
FRANCE, KLM and Partner Networks.

All clients will receive a new reference number 
and password.  Please advise TD of your new 
number so we can continue to ensure your 
flights are tracked.

The old reference numbers will continue to be 
tracked until October.

Body scanners start at Manchester 
and Heathrow

The Department for Transport (DfT) has ordered 
both Heathrow and Manchester airports to fully 
introduce body scanners

The new security rules on body scanners, which 
are being introduced in addition to the current 
security procedures, make it mandatory for 
any passengers who are selected for a scan to 
participate. Under-18s can now also be tested 
for the first time.

Manchester Airport have had the Rapiscan 
Secure 1000 scanner in Terminal 2 since 
October 2009. Under the new rules, any refusal 
to be body scanned will result in passengers 
not being allowed to travel.

The airport state the process is entirely 
anonymous and that the imaging technology 
does not allow security staff to see you naked. 
The video below shows how the process takes 
place.

Air France launch new 
Premium economy service

Premium Voyageur is now available for you to 
travel in complete comfort and style on selected 
flights to New York JFK, Tokyo, Singapore, 
Beirut, Beijing, Hong Kong, Osaka, Buenos 
Aires and Seoul. 

As well as 40% more space, Premium Voyageur 
guests also  receive priority check-in counters 
and a baggage allowance identical to Business 
Class 

Premium Voyageur will be gradually rolled out 
on the entire Air France international long-haul 
network by 2011. 

Gatwick Monorail to reopen early

Gatwick airport have confirmed that the 
refurbishment work on their inter-terminal 
monorail will be complete by July.

The monorail has been closed since  September 
in a £44m refurbishment project.

Passengers are currently being transported by 
bus between the South and North terminals. 

The refurbishment programme encompasses 
the carriages, track and stations, replacing a 
system which had been in place since 1987.

BA launch new first class service

British Airways have unveiled their new FIRST 
service after investing over £100 million in its 
flagship brand. The new key features include:

·     A 60 per cent wider bed at the shoulders
·     Personal wardrobe
·     Personal electronic blinds
·     15” in-flight entertainment screen
·     USB port and noise-cancelling headsets
·     Fully integrated ambient and mood lighting
·     Anya Hindmarch washbag and amenities 
·     Leather bound writing table 

The product is expected to be rolled out on 
another 73 aircraft across the airline’s network  
throughout the year.

Premier Inn opens at Dubai Airport

Premier Inn have added a third property in the 
Gulf region with the opening of the Premier Inn 
Dubai International Airport

The company already has two other hotels in 
Dubai, as well a Premier Inn hotel in Bangalore 
which opened at the end of 2009. 

The 281 room property is situated immediately 
opposite Dubai International Airport Terminals 
1 and 3 and has a free shuttle bus circulating 
every 30 minutes.

BA and Iberia to merge

Iberia and British Airways have signed a merger 
agreement. The merger will create one of the 
world’s largest airline groups with 408 aircraft 
flying to 200 destinations and carrying more 
than 58 million passengers per year. 

The group will be known as “International 
Airlines Group” but both airlines will retain their 
individual brands - British Airways and Iberia.

Willie Walsh, British Airways chief executive, 
said: “The merged company will provide 
customers with a larger combined network. 
It will also have greater potential for further 
growth by optimising the dual hubs of London 
and Madrid and providing continued investment 
in new products and services.”

http://www.youtube.com/watch?v=IwvqnOwM0u0


Going Global
The TD Global Alliance offers multi-national 
companies a cost effective alternative to 
using just one supplier around the world. 

Our solution increases service levels to 
all countries, encourages local buy in and 
keeps costs down.

By appointing a specialist Travel 
Management Company (TMC) in each of 
the countries of operation we are able to 
deliver a bespoke service dedicated to 
meeting the many needs of each location. 

All of our service levels, cost savings 
and tools are specifically designed to 
offer best service to the country they are 
being utilised in, whilst providing a single 
format for online global travel management 
information.

TD only work with the best and all 
appointed TMC’s will appoint a dedicated 
team of highly skilled travel professionals 
to look after your business in each country. 

These teams offer a proactive travel 
management process aimed at obtaining 
maximum savings and exceptional levels 
of service to travellers and travel bookers. 

Our consultants really are skilled in all 
aspects of our industry and every 
one of them is capable of 
making air, hotel, car, rail and 
ferry reservations, they are all 
skilled in fare construction and 
ticketing and will not accept what 
their computer tells them as the 
only option. 

We really do offer our customers a ‘one 
stop shop’. We firmly believe that our 
exceptionally high service levels are the 
key.

If you are thinking of instigating a global or 
multi-national travel management project 
then contact Chris Mollan to see how we 
can help.

chris.mollan@tdtravelgroup.com

Our Global Partners Include:

British Airways created the British Airways On 
Business travel loyalty programme to reward 
your travellers and your business. When you 
join, your business will earn On Business travel 
points with every flight your employees take.

There’s double the benefit too as your travellers 
will also continue to earn Executive Club BA 
Miles if they are a member of the Executive 
Club. 

British Airways On Business points can be 
exchanged for rewards that will extend your 
company’s travel budget. Spend your points to 
purchase flights, upgrades and hotel vouchers. 

 To sign up to BA on Business contact your TD 
account manager or reservations team.

The Executive Club is British Airways’ frequent 
flyer programme. It is designed to recognise
and reward you - with the aim of making your 
travel even more enjoyable.

As a British Airways Executive Club member, 
you can collect BA Miles to be spent on reward 
flights or upgrades. The more BA Miles you 
collect, the further they can take you.

Click here to join the BA Executive Club.

Rewards for your Business Rewards for you

TD EXCLUSIVE OFFER

Travel from Liverpool Airport and forget the taxi and book the 
car park instead.

Liverpool airport and TD have teamed up to create a fantastic 
limited time offer exclusive to TD clients.

From only £35, the package includes up to 7 days parking in 
the Premium Car Park  - the closest to the terminal, a security 
Fast Lane ticket and access to the airport lounge. Longer stays 
are also available.

Contact your TD team member for more details.

*subject to availability. price shown includes up to 7 days parking.

Liverpool Airport: The Business Alternative

Liverpool John Lennon Airport offers an ever increasing range of 
destinations and services suited for the Business Traveller. 

With KLM now flying 4 times a day from Liverpool, you can 
connect to over 650 destinations around the world. There are 
also Eastern Airways’ services to Aberdeen and Southampton 
along with numerous Easyjet and Ryanair destinations.

Business car parking is available immediately opposite to the 
Terminal and Wi-Fi is available throughout. 

With a multi-million pound redevelopment scheme currently 
underway and a brand new security search area opening 
this summer, the airport is set to become one the easiest 
and fastest departure points in the UK.

Car Park
Security Fast Lane
Airport Lounge £35 *

mailto:chris.mollan@tdtravelgroup.com
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TD RoomFinder is the specialist hotel reservation division of the TD 
Travel Group.  

Providing the same level of service you would expect from us, TD 
RoomFinder have the expertise you need when booking hotels, meetings 
and conferences.

TD RoomFinder has access to the best rates for thousands of hotels in 
the UK and around the World. Our specialists can advise on the most 
suitable hotel to meet your budget and location requirements.

hotels@tdtravelgroup.com

Contact TD RoomFinder on 0161 488 3501

Etihad Airways are to increase 
capacity by 60 per cent on its 
Manchester - Abu Dhabi services 
from June. 

Sydney, Melbourne, Bangkok, 
Cape Town and Islamabad. 

The capacity increase will mean 
an additional 2,100 seats per week 
on the route. 
 
Etihad also offers connections 
via Manchester from Aberdeen, 
Edinburgh and Glasgow with bmi 

and via Manchester from the Isle 
of Man, Edinburgh, Glasgow, 
Southampton and Inverness with  
Flybe.

Contact TD for fares and  
availability or if you would like 
further information about Etihad.

The airline will upgrade the 
current  aircraft to a two-class 
B777-300.

Etihad currently operates seven 
return services per week between 
Manchester and Abu Dhabi, with 
onward connections to Etihad’s 
expanding global network, 
including popular destinations 

Dusseldorf is the third biggest 
air traffic hub in Germany. 
and Lufthansa has invested 
substantially in it over recent 
years. 
With the stationing of Airbus long-
haul jets at its major regional 
base, it has significantly expanded 
the number of flights it offers to 

intercontinental destinations in 
North America. There are currently 
three A330-300s stationed at 
Dusseldorf Airport. 

In the coming summer flight 
schedules,  Lufthansa is laying 
on around 60 direct connections 
ex Dusseldorf to destinations in 

Germany, Europe and the USA.

Travelling via Dusseldorf offers 
many advantages including fast 
connection times of just 35 mins 
and short routes through the 
terminal with all gates within 5 
minutes’ reach.

Developing Dusseldorf

     

Saving money is all about the data.

If you want to be in the best position to negotiate 
your company’s travel rates direct with suppliers 
then you need to have the right data.  

Do you know which airlines your company 
travels on most frequently? Which destinations 
are visited. Or how much your company has 
spend on hotels?

M.I.

Want to know how to take total control 
of your travel spend? 

It’s All In The Data.

With TD’s online Travel Management 
Information system (TDMI), every flight, every 
hotel reservation, car rental and rail ticket is 
tracked.

TDMI will also allow you to identify your 
top travellers and display their fare savings 
information or their declined savings reasons.

Custom reports can be created and exported 
in excel for use in your presentations and 
proposals.

It’s your data so make it work for you.

If you would like to take TDMI for a test run 
simply contact your TD Account Manager or 
enquire the next time you makecontact with 
us.

report flight sales data top destinations hotel spend data

mailto:hotels@tdtravelgroup.com


Brooke Court, Handforth Dean, Wilmslow, Cheshire, SK9 3ND 
Woodside Business Park, Shore Road, Merseyside CH41 1EL 
West One, Wellington Street, Leeds, LS1 1BA 
Westbridge Court, South Cave, East Yorkshire, HU15 2HG 

Manchester:
Merseyside:
Leeds:
Hull:

0161 488 3500
0151 650 8590
0113 234 1010
01430 471 472

business travel centres:
www.tdtravelgroup.com   

www.tdholidayoptions.com

www.tdsport.co.uk 

websites

At TD Holiday Options we know just what is 
required to turn a good holiday into a great one! 
We offer a superior service, expert advice and 
great value that will be remembered long after 
your return.

Looking for something different? From 
Galapagos cruises to grizzly bear watching, 
hitting the open road on the famous Route 66 
self drive or saddling up, donning your Stetson 
and becoming a Cowboy, our specialists can 
guide you through every step of your booking.

Speak to Eva in our Manchester office on:
0161 488 3504 

or  Martyn & Libby in Hull on:
01430 471 860.

www.tdholidayoptions.com

New Year in New York
4 nights at the Wyndham Garden FROM £939pp
Times Square

Confirmed Allocation on the
29th December for 4 nights
Flights from London with American Airlines

Latest Offers
San Francisco & Los Angeles

4 nights at the Beverley Garland Holiday Inn, Los 
Angeles & 4 nights at the Larkspur Hotel, San 
Francisco

Includes flights from London with Virgin. Other airports 
also available

Deps: 01 May - 30 Jun 10. From £849pp.

Queensland, Australia
4 nights Thala Beach Lodge, Port Douglas
4 nights Palazzo Versace, Gold Coast
8 NIGHTS FROM £1,999pp

Offer includes flights, private transfers. Valid for 
departures 01 Apr - 31 May.

Western Canada
CANADIAN RAIL ADVENTURE
8 days from £1699pp 

Return Air Canada flights, 7 nights accommodation, 
2 days Rocky Mountaineer Redleaf Service, selected 
meals, transfers & sightseeing. Valid for travel: 02 May 
– 17 May 10. Book by: 17 May 10

Thailand
Shangri-La Bangkok
3 nights including breakfast from £749pp

Offer includes a complimentary room upgrade and 
daily breakfast and flights from London Heathrow. 
Other airports also available. Valid for departures 31 
Mar - 28 Jun 10.

South Africa
One&Only Cape Town
4 nights inc. breakfast from £1,469pp

Offer includes one complimentary night and flights
from London Heathrow. Valid for departures 01 May 
- 03 Jun 10

Please visit the website for full terms and conditions 
and more great offers.

Leisure Travel from TD

Emirates: Tokyo Bound
Since 2002, Emirates has carried over 1.3 
million people on its flights to Osaka, Japan. 
This figure is set to rocket with the upcoming 
launch of the five flights a week to Tokyo. 

Tokyo is the first of a number of exciting route 
launches in 2010 for Emirates, as the airline’s 
network expands across the six continents that 
it currently flies to non-stop from Dubai. Tokyo’s 
launch is followed by the start of services to 
Amsterdam on 1st May, Prague on 1st July and 
the Spanish city of Madrid on 1st August.

Congratulations

We hope you will join us in congratulating John 
Kirkham of TD’s Manchester office for reaching 
10 years of service with the company.

John’s dedication to his clients is well known 
and he joins an exclusive but growing group of 
employees who have reached this milestone.  

Here’s to the next 10, John!

Take a flight to any of Emirates’ worldwide 
destinations and have a complimentary 5 star 
stay in Dubai.

Business class customers will receive two 
complimentary nights, and First Class 
customers will receive three complimentary 
nights at a choice of the following hotels

Jumeirah Emirates Towers, Park Hyatt 
Dubai, Raffles Dubai or the Sofitel Jumeirah 
Beach.

The offer is available to Skywards members 
only but non Skywards members can register 
online at www.skywards.com to qualify.

Free 5 Star Stay in Dubai

Manchester will become the most northerly point on the world’s A380 network after Emirates 
revealed its latest plans for the superjumbo.

The 517-seat giant aircraft will serve Manchester from 1st September - as the airline marks a 
double decade of service to the city.

The A380 will replace Boeing 777 aircraft on EK017 from Dubai and EK018 out of Manchester. At 
the same time, Manchester will become the world’s first regional airport to have a regular A380 
service.

Manchester home for Superjumbo

http://www.tdholidayoptions.com/



