Products & Services

SWISS: The
world’s only

airline with 3-class
configuration on all
long-haul flights

The gradual replacement of SWISS’s
current Airbus A330-200s with new and
more fuel-efficient A330-300s - from

this spring onwards - will be a major
investment. Once all the new A330-300s
are in service, SWISS will be the only one
in the world to offer a First Class cabin on
all its long-haul aircraft.

New SWISS First Class Cabin
and Seat

The new SWISS First Seat offers
exclusive design, top inflight comfort and
can be individually adjusted to specific
needs. At the touch of a button, the seat
can recline into a two-meter-long lie-flat
bed and comes complete with a duvet
and pillow. An innovative pneumatic air
cushion allows our guests to adjust the
firmness of their seat. The innovative
guest seat enables the customer to dine
with a companion or work with a business
colleague. Further extras include a 23-
inch (currently the world’s biggest) inflight
entertainment screen, generous work
surfaces and storage facilities.

SWISS voted favourite

short-haul leisure airline in
11th Condé Nast Traveller Readers’ Awards

Spring 2009

New SWISS Business Class
Seat

From spring 2009, SWISS Business
passengers on long-haul routes will enjoy
a unique new seating concept. The new
SWISS Business seat can fully recline to
a lie-flat position offering guests a “bed

above the clouds” that is two meters long.

The new angled seating configuration,
offers our passengers better access to
their seat, the aisle and restroom. The
seat features the world’s first air cushion
with an integrated massage function and
allows to individually adjust the firmness
of the seat. Additionally, it offers a bigger

16:9-format in-flight entertainment screen.

Swiss International Air Lines received the accolade of “top short-haul leisure airline”
from the readers of Condé Nast Traveller UK in 2008. SWISS was ahead of other UK

favourites British Airways, KLM and Finnair.

swiss.com

SWISS Connections

SWISS flies up to 31 times directly
from London City, London Heathrow,
Manchester and Birmingham to Zurich,
Basel and Geneva, making us an ideal
gateway to Switzerland and 74 other
worldwide destinations in 42 countries.

Lyon-Zurich France has been added as a
new route to the summer timetable. The
new four-times-daily Zurich—Lyon service
will begin on 29 March.

SWISS Mobile from UK

With our mobile service, we are with

you when ever you need us. Just enter
mobile.swiss.com in your mobile’s web
browser and you’re already connected

to our system, where you can find
information on our timetable, departure
and arrival times, your profile, our contact
numbers and you can even book your
flights by mobile.

Common User Self Service
Check-in at London City

Passengers can check in for SWISS
flights at the CUSS machines available in
the terminal concourse.
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