
BusinessFirst® - award-winning service

• Exclusive check-in.
• Dedicated Concierge, who can assist with a wide range of business and     
   personal services.
• Fully electronic sleeper seat with a 170° recline providing each passenger 
   with 2 metres of sleeping space (777 aircraft only, 757 feature 156° recline).
• Gourmet five course dinner with fine wines and champagne.
• Executive Meal Option, allowing passengers to dine at a time of their choice.
• Audio-Video on Demand in-flight entertainment. 
• Satellite telephones and laptop computer outlets at every seat. 

President’s Club - comfort and privacy

Continental’s President’s Club lounges offer BusinessFirst customers comfort 
and sophistication allowing travellers to take care of business, conduct a 
meeting, make phone calls or just relax in pleasant surroundings. 

In locations where President’s Club is not available, passengers will have access 
to affiliated business lounges.

Complimentary chauffeur-driven limousine service*

BusinessFirst customers departing from the UK enjoy a return chauffeur-drive 
service within 50 miles from the airport, or alternatively one of the following:

• Complimentary room at selected gateway airport hotel the evening prior to 
   departure. 
• First Class rail tickets on the Heathrow Express to and from London.
• Up to 7 days free valet parking (London Heathrow only).

Ultimate New York transfer - US Helicopter

Continental customers can save time and enjoy an 8-minute helicopter shuttle 
between Manhattan and Newark Liberty International Airport. The flights are 
available throughout the day from Monday to Friday. They are operated by 
US Helicopter using two pilot, eight passenger, executive style Sikorsky S76 
helicopters with leather trim. Fares start from just $99 per person each way! 

US Helicopter transfer is included in selected business class fares**, please 
check at the time of booking. 

Economy Class

• Average 32 inch seat pitch.
• Wing-design headrests support the   
   head and neck and adjust for 
   individual comfort.
• Complimentary meals and soft drinks.
• Audio Video on Demand in-flight   
   entertainment. 

OnePass - frequent flyer 
programme

Continental’s 
OnePass programme 
allows customers to 
redeem miles for travel 
to over 500 destinations 
worldwide, earning generous OnePass 
miles for every flight. OnePass 
partners include airlines, hotels, car 
rental companies, credit/debit card 
companies, cruises, retail partners and 
more.

Joining the OnePass programme is 
free and you can start earning miles 
immediately. Fill out an application 
form online at http://www.continental.
com/web/en-US/apps/account/enroll.
aspx or call 020 7365 1859 for more 
information. 

All passengers departing from the UK 

can check-in online at  continental.com 

between 24 hours and 2 hours before 

scheduled departure.

Award-winning Continental Airlines offers an unrivalled access to the Americas 
with double daily flights from Manchester, three daily non-stop flights from 
London Heathrow to New York - Newark Liberty International Airport, its New 
York area hub. In addition, Continental offers daily non-stop flights to Newark 
from Belfast, Birmingham, Bristol*, Edinburgh and Glasgow. 

For those wishing to travel further, Continental offers connections to more than 
200 destinations throughout North America, Latin America and the Caribbean. 

OUR PRIORITIES ARE YOURS.
You first. You second. You third.

*Eligible flights only. **J, D and Z classes only. N.B. US Helicopter service has a different baggage allowance policy, passengers are allowed one checked bag
 and one carry on bag maximum 50lbs/62 inch linear, and a small carry on bag such as briefcase or laptop.
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 TD Travel has access to all Continental’s best fares! 


